ROlf Hendriks Washington, DC
rolf@rolfhendriks.net « linkedin.com/in/rolf-hendriks » github.com/RolfHendriks

Data science graduate with over 10 years of mobile and game development experience bringing a blend
of analytical rigor and a keen eye for visual detail. Strong writing and communication skills with a flair
for presentation. Passionate about data visualization, code quality, and reviewing pull requests.

Skills
Languages Python, SQL, Swift, HTML, CSS, Objective-C, C, Dart, Java
Tools Jupyter Labs, VS Code, Tableau, matplotlib, pandas, scikit-learn, nltk, keras
Techniques Regression Analysis, KNN, Random Forests, Naive Bayes Classifiers, Neural Networks,
Regularization, GridSearch, Transformer Pipelines, NLP, Principal Component Analysis

Experience
Al Trainer - Self-employed 03/2025 - Present
- Evaluate AI agents on Python and Swift problems, providing feedback to enhance code quality

Student - General Assembly 08/2024-12/2024
Certificate of Completion - full-immersion data science bootcamp
- Architected a performance-tuned SQL backend that processes 8 million products and reviews within
milliseconds to deliver product recommendations based on similar user reviews
- Used TF/IDF vectorization, VADER sentiment analysis, n-grams, and part-of-speech tagging to find
meaningful instances of issue-based vs affective polarization in a balanced sample of thousands of
political posts
- Compared and contrasted the effectiveness of logistic regression, K nearest neighbors, and naive
Bayes classifiers to classify social media posts by subreddit
- Developed regression models to predict house prices in a complex dataset within 11% of the actual price
- Trained sequential and convolutional neural networks to classify images by food type

Lead iOS Developer - Capital One - Mclean VA 06/2022-07/2024
- Became a company-wide expert in mobile monitoring, documenting and advising on best practices for
improving end-to-end resiliency of mobile apps
- Created numerous dashboards and alerts including a dashboard used organization-wide to troubleshoot
high-severity user-facing incidents with the Capital One mobile banking app
- Used an innovation hackathon to rewrite mobile API requests, resulting in a 70% reduction in complexity
and vastly improved inspectability for iOS developers organization-wide

Senior iOS Developer - The Teaching Company - Chantilly VA 09/2019 - 07/2021
- Sole developer for Great Courses Plus Apple TV - a netflix-like streaming service for University lectures
- Delivered app on time with no known bugs or defects and high degree of UX polish

Education

Bachelor’s of Science - Discrete Math and Logic
Carnegie Mellon University, Pittsburgh PA

Certifications + Awards

Tableau Certified Data Analyst March 2025
Best Overall Project - World Bank Data Dive January 2025
New Relic Certified Observability Practitioner September 2023

AWS Certified Cloud Practitioner April 2023
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Additional Experience
Data Analyst (Volunteer) - Braver Angels 03/2025 - Present
- Develop Looker Studio dashboards for organization-wide metrics including membership churn, event
participation, and social media usage

Mobile Application Developer - Creative Radicals - McLean VA 12/2017 - 08/2019
- Full lifecycle development of location tracking and emergency response app for iOS and Apple Watch
- Gained working knowledge of GPS systems and geolocation / GIS data

Senior iOS Engineer - TMSoft - Arlington VA 2/2016 - 6/2017
- Helped millions of users sleep better by implementing UI redesigns and custom audio mix features for the
highly rated White Noise suite of sleep aid apps on iOS, MacOS, and Apple TV

iOS Engineer - Blackboard - San Francisco CA 8/2013 - 02/2016

- Developed mobile e-learning applications used by millions of teachers and students worldwide

- Won company hackathon by innovating a unique diff-based client/server architecture that automates
caching and error handling while delivering a polished user experience against slow backends

- Proactively created organization-wide shared UI component library for branded components

- Initiated the use of an in-house testing app for demonstrating and testing shared UI components

- Continually curated a detailed test data set that was universally adopted by developers and QA, resulting
in hundreds of issues discovered

- Maintained defect-free status for all work delivered

iPad Developer - Sylvan Learning - Baltimore MD

- Designed, developed, and architected an e-learning solution that digitizes over 5,000 unique personalized
lessons, used over 20 millions times for over a decade in learning centers nationwide

- Full ownership of entire product lifecycle, from proactively interviewing teachers and administrators
before designing the product to conducting usability tests to designing and developing the application and
its underlying RESTful JSON client/server architecture

- Innovated novel solutions for injecting native contents into HTML-based lessons, creating realistic
handwriting, enabling built-in support for left-handed users, securely unlocking grading, and more

Gameplay Programmer - Naughty Dog, Inc. - Santa Monica, CA
- Implemented novel physics-based water splash effects based on movement of individual joints for

Uncharted: Drake’s Fortune - an award-winning Playstation game franchise

See wwuw.rolfhendriks.net for screenshots, work samples, and more details



